
Student Insurance policy 2020-2021 

 
We are happy to inform you that National insurance company Ltd has been selected as your 
health insurance service provider for this year.(2020-2021) 
Please note the below mentioned coverage, extended under IIT Student Policy this year: 

 

 
1.   Medical Coverage: Rs. 1,00,000 as medical expenses per annum for students. (Any type of 

treatment / tests required / cost of medicine / Doctors Consultancy). Cashless hospitalization 
facility is available in empanelled hospital. Reimbursement up to Rs. 1,00,000 for treatment in 
any hospital / nursing home in the country. Coverage upto Rs. 4 lakh per annum for 0.2% 
students in exceptional cases. 

 

 
2.   Rs. 2.0 lakh for the family of the student in case of his/her accidental death or incapacitation 

/permanent disability (Terms & Conditions apply). 
 

 3.  Rs. 3.0 lakh and cost of study (total fees and mess charges for the balance period i.e.,              Rs. 
50,000 per semester approx.) in the event of accidental death of the paying parent/guardian. 

 
 

 
Please find your ID/ Card number 

 
1). With the help of this number, you can print your health card respectively. Please find below the 
link: http://24x7. www.mediassistindia.com Mention your Roll number for user ID and put your date of 
birth as a password. You use this card for cashless treatment/reimbursement claim. 

 
2). For details of empaneled hospitals please click on the below mentioned link: 

www.mediassistindia.com 
 

3). Claim form for reimbursement purpose can be download from our website 
www.mediassistindia.com or you can collect from Rajbhasha Vibhag 

 
4). Please find below list of mandatory documents for reimbursement claims: 
 
o Duly filled Claim form (signed by the Insured)  
o Discharge summary (with details of complaints and the treatment availed)  
o Final Hospital Bill in origianl (detailed break-up) along with interim bills  
o Original investigation report 
o Payment Receipts 
o Doctor's consultation papers  
o Photocopy of institute's ID card  
o Any other related documents 

 
NOTE 1: Students have to also carry their institute's ID card during hospitalization for cashless 
treatment. 

 
NOTE 2: All claim related documents should be submitted within 30 days of completion of treatment 

for reimbursement claims. 

 
In case of any queries, kindly mail us at  manab.kundu@mediassist.in or call us @ 08584033178 

 
For any medical claim related assistance, contact Dr. Rajeev Kumar Rawat, Senior Hindi Officer, 
Rajbhasha Vibhag, IIT Kharagpur,Tel No. – 03222 281864, Mob. No. - 9564156315,            
E-mail ID – studentinsurance@iitkgp.ac.in 
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