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with our help desk.

For Pensioncrs

What is Jeevan Pramaan/Digital Life Certificate (DLC) ¥

Jeevan Pramaan is a biomelric enahled Aadhaar-based Digital Life Certificate lor pensioners. Jeevan
Pramaan i.¢ DLC is generated for individual pensioner using his/her Aadhaar number and
Biometrics,

How to Download JeevanPramaan application for windows ?

L. To download the jeevanpramaan application click on 'Downlead’ tab on
hitpsi/jeevanpramaan.gov.in

2. Provide email-id, capicha and click on 'l agree 1o Download'.

3. You will receive OTP on vour email-id - enter the otp.

4. On entering cerrect OTP the download page appears - chick on 'Download For Windows OS

5. vou will receive download link on your e-mail-id - link can be ¢licked only once after that it
expires - Click on it.

6. A .zip file containing the jeevanpramaan application will get downloaded - unzip the zip file. -
after unzipping follow instructions provided in 'client installation document’,
How to download JeevanPramaan Mobile App 7

L. To download the jeevanpramaan application click on 'Download’ tab on
htips://jeevanpramasn.gov.in
2, Provide email-id. captcha and click on 'l agree 10 Download'.
3. Youwill receive OTP an your email-id - enter the otp.
4. On entering correet OTP the download page appears - click on 'Mobile App download''
5. You will receive download link on your e~-mail-id - link can be clicked only once afler that it
expires - Click on it - application ( apk file ) will get downloaded.
How is this different from traditional Life Certificate issued by Govt Officers/ Agencies?

Is the Pramaan ID / Jeevan Pramaan i.¢ DLC valid for life 2

The Pramaan 1D/ Jeevan Pramaan is not valid for it The vatidity period of the certificate is as per °
rules specified by the Pension Sanctioning Authority. Once the validity period is over a new
JeevanPramaan Certificate i.e a new Pramaan Id needs 1o be obtained.

Who is eligible for Jeevan Pramaan i.c Digital Life Certificate ?



A pensioner whose Pension Sanctioning Authority (PSA) is onboarded on 1o JeevanPramaan is
eligible for Jeevan Pramaan. List of onboarded PSA. can be found under 'Circulars' tab on

‘the https://j jeevanpramaan. gov.in portal.

A pensioner who is re-employed or re=martied is not eligible to make JeevanPramaan i.e Digital Life
Certificate.

From where can | obtain a JeevanPramaan i.e Digital Life Certifificate

You can obtain a DLC from
. L various Citizen Service Centig (€SC ) located across India
2. 2. office of Pension Disbursing Agencies (PDA ) such as Post Office, Banks. Treasury gic
3. 3. itcan also be generated from homelany location ona Windows PC/Laptop( ver 7 & above) or
Android Mobile { KitKat & above ). for more details click here
What is required, if | want to generate DLC on my PC/Laptop/Mobile

1. A STQC certified Biometric Device is required.
2. 'RD Service' of the Biometric Device belng used should be installed on the PC/Laptop/mobile.
3. The "TeevanPramaan Application' has 1o be installed on your PC/mobile; It can be downloaded
from the 'Download' tab from https:/jeevanpramaan.gov .in portal.
= 4. An internet Commection is required.
How can | find a Citizen Service Centre (CSC) 7

You can search nearest CSC by clicking on 'Locate a Centre' on https://jeevanpramaan.gov.in portal
or alternately vou can send SMS 10 7738299899, The SMS body must start with keyword "JPL" and
after space write your pin-code. c.g. JPL 110003 and send il to 7738299899,

What information is required to be pravided by a pensioner to generate the JeevanPramaan?

The Pensioner has to provide Aadhaar Number, Name. Mobile Number and self declared Pension
Related Information like PPO Number. Pension Account number, Bank details, Name of Pension
Sanctioning Authoritv, Pension Disbursing Authority. etc. The pensioner has to also provide his/her
biometrics either Iris or Fingerprint. Note ; Incorrect information may lead to rejection of the DLC by
the authorities.

What is the procedure for generating a JeevanPramaan from a CSC/office of PDA

o 1. Pensioner visits a CSC or office of PDA
o 2. He/She provides the thuuul infarmation to the operator. The aperator feeds/enters this
information into the system i.e YeevanPramaan Application
¢ 3.The pensioner has to then provide his/her biometrics by placing his/her finger on the finger print
scanner or ¢ve in front-of the Iris scanner.
e 4. On successful aadhaar based biometric authentication, JeevanPramaan is generated with a unique
id called Pramaan Id.
s 3. An acknowledgement message quoting the Pramaan Id is sent as an SMS to the mabile number
provided by the pensioner.
Note - The JeevanPramaan/DLC thus generated is subject o approval of the Pension
Sanctioning/Disbursing Authority as provided by the pensioner.
Do | have to submit the Jeevan Pramaan i.e DLC to my bank/post office etc?

No. You do not have ta submit the DLC to the bank/post office/pension dishursing agency. The DLC
is automatically available to them electronically.
Can | get my Digital Life Certificate i.e JeevanPramaan downloaded online, afier it is generated?

Yes, onoe vour praman-id is generated. you can download the Digital Life Certificate by following
the link https:/jeevanpramaan.gov.in/ppouser/login.
How can [ know the status of my Digital Lile Certificate. whether it has been accepted/rejected ?

-

You need to download the DLC from the https:/jeevanpramaan.gov.in portal o know the status,
I have received SMS on my mobile that my JeevaanPramaan is rejected. what should [ do?



Contact your Pension Dishurding Agenev. JeevanPramann 1s rejected in case wrong particuiars are
provided by pensioner while generating the DLC, It is recommmended that a new JeevanPramaan ie
Coramaan-ID be generated by providing all correct information and biometrics.

Is Electronic Jeevan Pramaan i.e DLC a must for the pensioner?

JeevanPramaan i.c DLC is an add on facility to the alrecady existing ways of submission of Life
Certificate.
What is the procedure for getting Aadhaar Number?

Contact nearest Aadhaar Enrolment Centre in your ity lor getting a Aadhaar Number. You ean lind
permanent Aadhaar Enrolment Centres from UIDAT website hitps://appointments.uidal gov.in
Is this certificate valid?

Yes, Digital Life Certificate is a valid certificate and recognized under the IT Act. The system
benefits the pensioner from having to go béfore the Pension dishursing Authority to prove that he/she

is alive.
Can a pensioner who is Remarried or Re-employed avail facility of Jeevan Pramaan i.e Digital Life
Certificate?

No. The Digital [ife Certificate facility is not available to Remarried or Re-emploved Pensioners.
They are required 1o submit the Life Certificate the conventional way 1o their Pension Disbursing
Authority.

Can | make Digital Life Certificate i.e JeevanPramaan on the hitps://jeevanpramaan.gov.in website?

No. please see procedure for generating a Jeevan Pramaan on FAQ.
Do I need to 'Sign-Up/Enrol/Register on the jeevanpramaan portal to make the DLC?

y No. A pensioner or CSC s not reguired to Sign-Up/Register on the portal, For more details on how
to generate the DLC see procedure [or genevating a Jeevan Pramaan on FAQ.
Is Aadhaar number mandatory Lo generate JeevanPramaan i.e Digital Life Certificate?

Yes, Aadhaar number or VID is.a must lor generating/obtaining the JeevanPramaan iwe Digital Lile
Certificate,

Jegvan Prumman Application and RD Service

Pension Sanctioning Authority Pension Dishursing Authority

The natlonal portal of India

india.gov.in




